
How do universal design for learning strategies 
influence student participation and engagement 
in practice-based social work classes? 

How do universal design for learning strategies 
influence learning outcomes for social work 
students in practice-based social work classes?

How do universal design for learning strategies 
influence learning environments and classroom 
culture in practice-based social work classes? 

METHODS

This qualitative case study4-5 explores student perceptions of UDL in two Bachelor of Social Work sections of Social Work Knowledge and 

Skills for Practice with Families (SCWK4314) in Fall 2023. The course was designed and delivered using the UDL Guidelines of multiple 

means of engagement, representation, and action and expression by CAST1. Additionally, team consultations and the UDL Syllabus Rubric 

developed by EnACT~PTD6 were used to enhance course development.
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FINDINGS

INTRODUCTION

Universal design for learning (UDL) is a framework that encompasses specific principles and guidelines intended to increase access and 

opportunities for student learning1. UDL reflects the values of equity and inclusion central to the social work profession2. Educators can 

model social justice approaches essential to social work practice by adopting UDL principles into their teaching and learning3. 

Despite the clear alignment between UDL and social work values and pedagogies, there is a dearth of research on UDL and social work 

education. This study addresses the gap between the implementation and effectiveness of UDL in practice-based social work education. 

This data-driven inquiry-based project explores how UDL strategies in practice-based social work education influence student learning 

outcomes and experiences. 
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TEACHING OBSERVATION

Two in-class teaching observations by 
an independent observer and 
research assistant were conducted 
using the UDL Observation 
Measurement Tool (UDL-OMT)7.

QUESTIONNAIRE 

A virtual questionnaire was 
administered using Qualtrics and 
included questions related to 
participant characteristics and 
knowledge of UDL.

INTERVIEW

Questions aligned with UDL 
guidelines1 and were designed using 
various types of questions,  
including hypothetical, ideal 
position, and interpretive4. 

DOCUMENT ANALYSIS

Three course assignments, which did 
not involve sharing of personal 
reflections and information, were 
eligible for document analysis.

DATA COLLECTION

PARTICIPANT CHARACTERISTICS

Students were eligible to participate in the study if they completed the principal investigator’s Social Work Knowledge and Skills for 

Practice with Families (SCWK4314) course in Fall 2023 and received a final grade. Seven Bachelor of Social Work students from the 

course completed the questionnaire and semi-structured interview. All participants were full-time students in the first-degree program. 
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Student-
Centred 
Learning and 
Retention 

Student Representation emphasizes the importance of students seeing themselves reflected in the course 
content, ensuring relevance to their real-world practice and enhancing their ability to retain the content over time.

Lifelong Learning highlights the practical applicability of the course material to students’ professional work, 
enabling them to draw on readings for learning in other courses and retain knowledge.

Bridging Course Content Across Disciplines reflects leveraging course readings to build a strong foundation of 
knowledge that extends beyond the classroom, supporting students’ learning across various subjects.

Increased Retention is related to effective retention strategies that ensure students remember course content 
even one month after course completion, contributing to their overall success in their educational journey.

Inclusive and 
Personalized 
Learning 
Environments

Nurturing Diverse Learning Abilities emphasizes creating an inclusive learning environment where flexibility 
accommodates students with diverse learning abilities, ensuring equitable access to educational opportunities.

Deepening Learning Through Meaningful Topics underscores the value of personalized learning pathways 
that allow students to consider topics that resonate with their interests and goals, fostering a more meaningful 
and enriching educational experience.

Cultivating Belonging and Diversity in Education is about fostering a sense of belonging and inclusivity 
within educational spaces, where all students feel respected, valued, and represented, thus contributing to a more 
diverse and vibrant learning community.
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